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Introductions



Purpose



Expanded broadband access will give residents

Åonline education learning and closing the homework gap;

Åmore affordable internet service;

Åincrease digital literacy;

Åobtain enhanced service from public safety officials;

Åconnect patients in remote areas to health care providers through telehealth;

Åallow small and home businesses to compete in local, national and global markets;

Åallow government services to be more readily available;

Åonline tools for individuals with disabilities;

Åcommunicate and stay connected with friends and family.



Digital Inclusion Task Force (DITF) Focus

1. Determine where broadband infrastructure is needed to benefit the 
greatest population.

2. Communicate and market options for affordable internet service 
opportunities.

3. Determine how to increase digital literacy in the county. 



Actionable Items 

ÅSupport internet service providers (ISPs) with broadband grants where 
applicable and feasible.

ÅCreate a Broadband Inclusion Plan to determine areas in the county that lack 
broadband access, increase digital literacy, and engage residents in affordability 
opportunities. Implement additional action items based on this plan.

ÅPrepare and review request for proposalsfor county-led broadband grant 
programs.

ÅMonitor future digital inclusion opportunities that would enhance the lives of 
county residents.



Next Steps



Digital Inclusion Plan

ÅWe will be drafting and preparing a Digital Inclusion Plan. 

ÅNecessary to give additional points for ISP grant applications.

ÅThiswill help guide the task force on where broadband access 
infrastructure is needed most as well as provide actionable items from a 
digital literacy and affordability standpoint. 

ÅWehopeto havea draft of thisplanreadyas soon as possible for the DITF 
to review and approve at the next meeting.



Survey

Åhttps://www.ncbroadband.gov/broadband-nc/north-carolina-broadband-
survey

Å¢ŜȄǘ άƛƴǘŜǊƴŜǘέ ǘƻ фмф-750-0553

ÅVoice Call 919-750-0553

https://www.ncbroadband.gov/broadband-nc/north-carolina-broadband-survey


Need to Market the Survey

ÅSocialmedia

ÅDirectMailers
ÅUtility bills

ÅSchool Notices

ÅHandouts
ÅLibrary

ÅSEC

ÅFliers
ÅChurch bulletins

[COUNTY/COMMUNITY/TOW
b b!a9ϐΩǎ ōǊƻŀŘōŀƴŘ ǎǳǊǾŜȅ 
has launched! Help us 
identify high-speed 
broadband gaps in our 
community by taking a 5-
minute survey at 
https://ncbroadband.gov/sur
vey today, and help our 
community get better 
connected! #NCBroadband



Digital Literacy
There are 5 key characteristics of a digitally literate person. The digitally literate person:

¶ Possesses the variety of skills ςtechnical and cognitive ςrequired to find, understand, evaluate, create, and 

communicate digital information in a wide variety of formats.

¶ Can use diverse technologies appropriately and effectively to retrieve information, interpret results, and judge the 

quality of that information.

¶ Understands the relationship between technology, life-long learning, personal privacy, and stewardship of 

information.

¶ Uses these skills and the appropriate technology to communicate and collaborate with peers, colleagues, family, 

and on occasion, the general public.

¶ Uses these skills to actively participate in civic society and contribute to a vibrant, informed, and engaged 
community.



Affordability
Å InternetServiceAffordability

Å Average cost of broadband is $60/month.

Å Affordable Devices

Å 5ŜŦƛƴƛǘƛƻƴ ƻŦ άŘŜǾƛŎŜǎέ ƛǎ ƴƻǘ ǎƳŀǊǘ ǇƘƻƴŜǎ ōǳǘ ƭŀǇǘƻǇǎ ŀƴŘκƻǊ ŎƻƳǇǳǘŜǊǎΦ 

Å Assistance Programs

Å Emergency Broadband Benefit Program

Å FCC opened enrollment on 5/12/21

Å Household is eligible if the member meets one of five criteria set by FCC:

Å https://www.fcc.gov/broadbandbenefit

Å Discount of up to $50/month towards broadband service. 

Å Receive a one-time discount of up to $100 towards the purchase of a laptop, desktop, or tablet.



RFP for Infrastructure

1.We are still waiting final ruling from federal government. It appears ARP 

funds might only be used on 100mbps download/upload OR 100mbps 

download with 20mbps upload that is scalable. 

2.Waiting for the CAB program to be approved in the state senate. 

3.Thisboard will participate in the RFP process by making 

recommendations for the Board of Commissioners to approve. 



Success?



RandolphTelephone closing Digital Divide

ÅRandolph Telephone Membership Corporation (RTMC) awarded 2.3M 
grant through its ReConnectMoore County USDA grant. 

ÅRTMC is matching $767,088 which is 25% match for the grant.

Å3-year build-out projection but they are anticipating the project to be 
completed before that projection.

Å587premises would have access to fiber with an estimated 287 homes, 
businesses, or farms connecting to be served along the 48-mile route.

ÅAlmostall homesalongthis route haddownloadspeedsunder 10Mbps
and1 Mbpsupload.



Randolph Telephone USDA Grant



BuildingFiber Today ςHwy 24 & Plank Rd


